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1.NDNQI measure entited Missed Care average
rate of activities unit RN'’s reported leaving
undone has recorded significant improvement

The objective is to identify the factors contributingto the
incidence of missed care amongst postpartum services

@ Measures Taken:FOCUS-PDCA

and to develop strategies in reducing missed care among N
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satisfaction and safe maternal and newborn ¢ in 2020. C
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training based on patient &
acuity and scoring.

2. Significantchanges supported satisfaction in the patient
journey by enabling mothers to recover from delivery,
nurture their infants and families.

3. Strengthened the entire healthcare system while treating
women and their newborns with compassion and respect.
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3. Most maternal and infant deaths occur in the
‘ \ first six weeks after delivery, yet this remains the

- most NEGLECTED phase in the provision of quality
~ and safe maternal and newborn care .

National Patient Safety Award 2021



