
PATIENT SAFETY 
ALERTS



•  ONLY ISSUED FOR SAFETY-CRITICAL ISSUES (RISK OF DEATH, PERMANENT HARM, 
OR SEVERE AND TEMPORARY HARM)

•  HAVE A CONCISE AND CLEAR EXPLANATION OF THE RISK

•  THE REQUIRED ACTIONS ARE ASSESSED FOR FEASIBILITY, RISK OF UNINTENDED 
CONSEQUENCES, EQUALITIES IMPACT, EFFECTIVENESS, AND  COST-EFFECTIVENESS

•  THE ACTIONS ARE SMART (SPECIFIC, MEASURABLE, ACHIEVABLE, REALISTIC, 
AND TIMELY)

WHAT ARE PATIENTS SAFETY ALERTS?

OBJECTIVE:

ACCORDING TO NHS, PATIENTS SAFETY ALERTS -PSA- ARE DESIGNED TO RAPIDLY 
WARN THE HEALTHCARE SYSTEM OF RISKS. THESE ALERTS REQUIRE ACTION TO BE 
TAKEN BY HEALTHCARE PROVIDERS TO REDUCE THE RISK OF HARM OR DEATH

INCREASE PATIENT SAFETY BY PROVIDING ALL HEALTHCARE PROVIDERS WITH 
GUIDANCE TO PREVENT POTENTIAL INCIDENTS THAT MAY LEAD TO HARM OR DEATH. 

تنبيهات سلامة المرضى
PATIENT SAFETY ALERTS

CRITERIA FOR SELECTION:



YESYESNO

NO

NO

YES

YES

CLINICAL REVIEW OF 
SENTINEL EVENTS AND 
MEDICATION ERRORS 

REPORTED THROUGH SPSC 
PORTAL OR ANY OTHER 

CHANNEL 

IDENTIFY NEW OR 
UNDER – RECOGNIZED 

PATIENT SAFETY ISSUES

TASK FORCE 
TEAM REVIEW

TASK FORCE 
TEAM REVIEW

ISSUE A NATIONAL 
PATIENT SAFETY ALERT

NOT APPROPRIATE AS PSA 
BUT CAN BE 

COMMUNICATED THROUGH 
OTHER ROUTINES 

WRITING PSA

DECISION

DECISION

DECISIONWRITING PSA
SCIENTIFIC 

COMMITTEE REVIEW

HOW IT’S DONE?

NEW OR UNDER-RECOGNIZED PATIENT SAFETY ISSUES THAT CAN CAUSE DEATH OR 
HARM ARE IDENTIFIED THROUGH CLINICAL REVIEW OF SENTINEL EVENTS, 
MEDICATION ERRORS REPORTED THROUGH SPSC PORTAL OR ANY OTHER CHANNEL. 
WHEN WE IDENTIFY THESE ISSUES, IT WILL GO THROUGH SEVERAL STEPS TO BE 
PUBLISHED AS NATIONAL SAFETY ALERTS, SEE BELOW DIAGRAM: 
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DECIDING IF THE PATIENT SAFETY ISSUE 
MEET OUR CRITERIA:

NOT APPROPRIATE AS PSA 
BUT CAN BE 

COMMUNICATED THROUGH 
OTHER ROUTINES 

IS THERE A RISK OF 
DEATH, PERMANENT 

HARM, OR SEVERE AND 
TEMPORARY HARM?

CAN THE ISSUE BE 
RAPIDLY ADDRESSED BY 

THE SOURCE?

IS THE ISSUE NEW OR 
UNDER-RECOGNIZED?

APPROPRIATE FOR PSA IF ACTIONS 
MEET AGREED REQUIREMENT FOR 
FEASIBILITY, RISK OF UNINTENDED 

CONSEQUENCES, EQUALITIES 
IMPACT, EFFECTIVENESS AND 

COST-EFFECTIVENESS
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ARE THERE CONSTRUCTIVE 
ORGANIZATION LEVEL 
ACTIONS THAT WOULD 

REDUCE THIS RISK?
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