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Actionable Patient Safety Solutions™ (APSS™):
Hand-Off Communication

How to use this guide

This APSS provides evidence-based resources and recommendations for hand-off communication

for executi s, clinicians, and performance improvement ialists. This document is

intend 3 a guide for healthcare organizations to examine their own workflows, identify
and implement improvements. In it, you will fir

e Summary: A high level summary of evidence-based, clinical best practices. (page 2)

Executive Summary: Execu should understand the breadth of the problem and its clinical and
financial implications. (page 2)

Leadership Checklist: This section is for senior leaders to understand common patient safety
problems and their implications related to hand-off communication . Most preventable medical harm
occurs due to system defects rather than individual mistakes. Leaders can use this checklist to assess
whether best practices are being followed and whether action is needed in their organization around
hand-off communication. (page 3)

Actionable Patient Safety Solutions (APSS) #1:
Culture of safety

How to use this guide
This guide gives actions and resources for creating and sustaining a culture of
safety throughout your healthcare organization. In it, you'll find:

Actionable Patient Safety Solutions™ (APSS™):
Pressure Ulcers

How to use this guide

This APSS provides evidence-based actions and resources for executives, leaders, clinicians,
and performance improvement specialists. This document is intended to be used as a guide for
healthcare organizations to examine their own workflows, identify practice gaps, and implement
improvements. In it, you'll find:

Best Practice Summary: A high level summary of evidence-based, clinical best practices. (page 2)

Executive Summary: Executives should understand the breadth of the problem and its clinical and
financial implications. (page 3)

Leadership Checklist: This section is for senior leaders to understand common patient safety
problems and their implications related to pressure ulcers. Most preventable medical harm occurs
due to system defe ther than individual mistakes. Leaders can use this checklist to assess
whether best practices are being followed and whether action is needed in their organization around
pressure ulcers prevention. (page 3)

@SAUDIPSC

Actionable Patient Safety Solutions™ (APSS™):
Person and Family
Engagement

How to use this guide

This APSS provides evidence-based resources and recommendations for person and fam
engagement for executives, leaders, clinicians, and performance improvement specialists.This
document is intended to be used as a guide for healthcare organizations to examine their own
workflows, identify practice gaps, and implement improvements. In it, you will find:

Best Practice Summary: A high level summary of evidence-based, clinical best practices. (page 2)

Executive Summary: Executives should understand the breadth of the problem and its clinical and
financial implications. (page 2)

Leadership Checklist: This section is for senior leaders to understand common patient safety
problems and their implications related to person and family engagement. Most preventable
medical harm occurs due to system defects rather than individual mistakes. Leaders can use this
checklist to assess whether best practices are being followed and whether action is needed in their
organization around person and family engagement. (page 3)

Actionable Patient Safety Solutions™ (APSS™):
Air Embolism

How to use this guide

This APSS provides evidenc 2d resources and recommendations for air embolism for exe
leaders, clinicians, and performance improvement specialists. This document is intended to
as a guide for healthcare organizations to examine their own workflows, identify prac
implement improvements. In it, you will

Best Practice Summary: A high level summary of evidence-based, clinical best prac

Executive Summary: Executives should understand the breadth of the problem and its clinical and
financial implications. (page 2)

Leadership Checklist: This section is for senior leaders to understand common patient safety problems
and their implications related to air embolism. Most preventable medical harm occurs due to system
defects rather than individual mistakes. Leaders can use this checklist to assess whether best practices are
being followed and whether action is needed in their organization around air embolism. (pag
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Measuring Progress by Quality Leaders

Measuring fall rates

Staff know definition of fall and definition of injurious fall

Management culture rewards full reporting of falls

Fall rates (e.g., falls per 1,000 occupied bed days)
are calculated

Fall rates are monitored at least quarterly, preferably
monthly

on ratesis to key
and staff

Root cause analysis is conducted for each fall with at
least moderate level of injury

Measuring key processes of care

Fall risk factor assessment is performed within 24 hours
of admission

Care plan addressing every deficit on fall risk factor
has and is being

R TATTENEN LRV T e IR
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Ways to avoid fall
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Use handrails or walking aids
during walking
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Fall Prevention Best Practices Checklist

Practice

Identify a set of best practices

Create a clinical pathway

Identify key elements of a fall isk factor assessment

Choose a tool for assessing risk factors

Explore approaches to documenting and reporting results of
fall risk factor

Develop fall prevention care plan based on identified risk
factors

\dentify approaches to documenting and communicating
care plan

Develop system linking changes in fall risk factors to changes
in care plan

Ensure all levels of staff are aware of care plan

Develop system linking care planning to actual interventions

Choose or develop postfall assessment protocol

Customize the set of practices for specific work units
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C Ways to avoid fall
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In your opinion, which of the following patient safety In your opinion, which of the following patient safety
related topics needs policy standardization across the related topics needs policy standardization across the
kingdom? kingdom?

Answered: 798 Skipped: 0 Answered: 798 Skipped: 0

Medication
reconciliation

reconciliation

Disclosure of
patient safe...

Disclosure of
patient safe...

Patient patl
Identification Patient
Identification

safe Surge
e Safe Surgery

Informed

consent Informed

consent

Effective

communication Effective

‘communication

Telemedicine
Telemedicine

Other (please

specify) Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Physician
Physician
Nurse
Laboratory / I
Laboratory /
blood bank blood bank
Quality and Quality and
Jor Patient... Jor Patient...
Other (please Other (please
specify) specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES ANSWER CHOICES RESPONSES
Physician 33.08% 264 Physician 33.08% 264
Nurse 33.83% 270 Nurse 33.83% 270
Pharmacist 414% 33 Pharmacist 14% =
Laboratory / blood bank 163% s Laboratory / blood bank 163% 18
Quality and /or Patient Safety Professional 18.55% 148 Quality and /or Patient Safety Professional 18.55% 148
Other (please specify) Responses  8.77% 70 Other (please specify) Responses  8.77% 7
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Case Review: Unintended Retention of a Foreign
Object in a Patient after Surgical/Invasive
Prevention of Pressure Injury/Ulcer Procedure
Date of issue: | 3-3-2022 [ Reference no: | SPSC-2021-005-PSA-CR
Date of sne: T [Reference no: [SPSCHOWSE This alert is for action by all healthcare facilities
This alert is for action by all healthcare facilities This is a critical and tompltx N-llonl Patient Safety Alert. Impl tion should be di d by an
lead (or without boards) and supported by clinical
This is a critical and complex National Plhun Safety Alert. ion should be i by leaders.
ive lead (or equi role in ions without ive boards) and by clinical
™ "
ujoll apalu ysgaull 5ol ol aoalul wagawll j55oll
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Preventing Unintended Retention of a Foreign
Object in a Patient after Surgical/Invasive
Procedure

Prevention and Management of Postpartum
Hemorrhage

"-2021-001-PSA

Date of issue: [ 3-3-2022 | Reference no: | SPSC-2021-004-PSA Date of issue: | 412022 | Reference no: | SPS

This alert is for action by all healthcare facilities This alert is for action by all healthcare facilities

This is a critical and camplex Nationnl Patient Sdety Altﬂ. Implementation should be coordinated by an

This is a crﬂul and complex National Patient Sa!e(y Alert. should be lead (or boards) and supported by clinical
ad (or role in ithout boards) and supported by cllnlm leaders.

leaders.

Recommendations

Ny N - Baod om curment bes practices pot forward by profemsional healthoare
Description | Recommendations The usintended retention of forcign objects is considered a reportable | oo cintions inchuding The Joimt Commission Workd Health Orgarization.*
T

sentinel event by many professicaal beakthcare organizations.'” It refers o | American College of Surgeons.’ Association of peri-Operative Registered
forcign object related to a surgical or invasive procedure that is | Nurses,” and other organizations and publications to guide specific challenges.

w \ paticat regandless of whether death, permancat harm, or severe | related to the unintcnded retention of forcign cbjects:
ol dpslwl yagaudl jSpoll harm occurred or not’ This includes (1) all cases involving the | Standardize procedural practices
SAUDI PATIENT SAFETY CENTER reteation of  foreign object in  paien,regardless of whether | Pl and Prcedures R
d object was discovered within a healthcare facility during | ® Deyelopand o poliies

and proceduarcs that apply to all aperative. high-risk procedures for rctaincd
3on post-procedure or post-discharge. and (2) any item is subject surgcal items, and other mvasive procedures. through a multidisciplinary
1 counting/checking process at the start of a surgicaliovasive | approach. These policies should be spproved and supporied by
nd before completing the procedure, such as swabs, necdles, | organizational leaders, reviewed periodically, revised as necessary, and
i, and guidewires. It excludes any object left for medical reasons | available in the peactice setting

Preventing Delays in Patient Management i eosas oo il
within the Emergency Department v SAUDI PATENT SAFETY CENTER

| Date ofissue: ] 41:2022 | Reference no: | SPSC-2021-002-PSA Preventing Suicidal Risk among Patients with
This alert is for action by all healthcare facilities Mental Illness
This is a critical and complex National Patient Safety Alert. should be 1]
lead (or role in without boards) and supported by clinic
sy Date of issue: | 4-1-2022 | Reference no: [ SPSC-2021-003-PSA
This alert is for action by all healtheare facilities
Description Recommendations
This is a critical and complex National Patient Safety Alert. should be by an
The emergency & (ED) dby heduled visits and d: are based on the current best | lead (or role in or without boards) and supported by clinical
unpredictable amrivals of patients with different types of care and a wide by profe 1 healthcare leaders.
variety of situations and acuity (from gent 1o The Joint C: 2 National Health Service,! A
situations). Therefore, the workload is lled and i T College of E Physicians," and other organizat Description Recommendations
leading to delayed interventions and care management, including but not | publications to guide specific challenges related to
limited to: (1) patient (2) medi (3) lab in the gency & Mental health evaluation and suicide risk t are 1 The :::-:g P are based on the current :m pr:.“m
cti . o . of patient care. Mastering these compoacnts can highlight undiagnosed mental | prov: y profess althcare associations such as rio
n:v':j ?ﬂ':lm‘«_ “@ P:;FMI l'-ﬂ;zy‘ -\';mL ?r" (-“)d:-lv m":g:ﬂﬂ Appropriate staffing, training, and education illness. which can prevent or reduce suicide and non-suicidsl self-imjury. | Hospital Association (OHA) in partnership with the Canadian Paticat
ordered for the patient within a specified timeframe.” Any delay in pati e Moreover, te healthcare facility design and inadequately trained | Safety Institute (CPSIL’ The Joint Commission (TJC).! to reduce
management within the ED may result in potentially harmful heath | ¢  Schedule a certified emergency physician in each cdient saff s security persoemel negatively rapact patiente safety | reventable suicida barm:

consequences. including severe temporary harm, permanent harm, or Provide appropriste staffing levels, adequal Create an updated. evidence-based organizational policy and

death? coverage during peak hours/days to ensure that the All suicide, stiempted suicide, or self-harm events that result in severe, | procedure that includes:
shifts are fully staffed ¢ temporary harm, permanent harm, or death while being cared for inahealtheare | | g ired scrcening and risk assessment tool.
Events . setting (including the emergency department) or within 72 hours of discharge. |+ How to deal with and monitor patients "at-risk” of suicide.
¢ Provide staff with proper competency-based are considered reportable sentinel events by the Sandi Patient Safety Center | pooo o 0
o Sixteen (16) events of delayed management within the ED were which includes but is not limited to central line it (SPSC)2 - e e e o pationts t risk of smicicde mmust be
reported to the Saudi Patient Safety Center (SPSC) for the period from intraosseous  line  placement.  ACLS  protoc Events o v e oF hasands hi ot b e 35 attempt or facilitate
January to December 2020, representing approximately seven (7.2%) communication skills, i.¢.. TeamSTEPPS®."" it on e
y e Throughout 2020, twelve (12) suicide, attempted suicide, or sclf-harm | o Suggmnd mh used for environmental risk assessment, include
percent of the overall reported events. Effective team communication events were reported to the Saudi Patient Safety Center (SPSC), the follow
o Fifteen (15) of these reported events resulted in death; 1y | o Handovers should be d d and must el representing around five (5%) percent of the overall reported cvents. N :1': ‘1\5"' Pasicnt Selity snd Ligeturn demtificntion
ninety-three (93.75%) percent. . . . +  Fousol ina mental . whilo e The Mental Health Envionment of Care Checklist
. multidisciplinary needs of patients in the ED. the remasning cvents occurred in the following departments: emersency (MIEOCC)
Contributing Factors o Emphasize the importance of standard commu department (ED), medical non-surgical wards, and isolation wards. Patient Screening
The major contributing factors for these events include: method and frequent team huddles during the shif Contributing Factors e Using a validated screening tool to screen the following paticnts
o Lackof knowledge, skills, and competencies, Standardize procedural practices The mast common root cause and contributing factors associated with these aliersiarslirsr kg i
o Ineffective i or lack of coond during shift events were the following = Paticnts in psychiatric bospitals ar being cvaluated or treated
¢ Implement a mandated consultation policy wi e Failure to follow established policy/procedure, for behavioral health conditions as their primary reasan for
lover, " e e :
hand bospital to be followed by all specialty. e Lowstaff to patient ratio, care.
+ Inadequate staff 1o patient ratio which leads to overworked. fatigued. | | £t D) st have an effective triage process to *  lomdequate supervision, © Paticnts who express suicidal idestion during carc
or distracted staff, musth - Suug«k\halld.u:d screcning tools include but are not limited to*
emergency patients. *  Inadequate security supervision, and Ask  Suicide-Screening Questions  (ASQ) Toolkit by
. Pwremngm) area design, which includes: ®  Unsafe or inappropriste arca design. National Institute of Mental Health.

Radiology room in other building or floor, ¢ Eachhospital must have a surge capacity plan.  Columbia-Suicide Severity Rating Scale (C-SSRS) Triage

o Utilize the Saudi Ministry of Health (MOH) pc version.
= Difficult access to resuscitation room either from the waiting N B N -
bulance b belinad. and inter-facility critical care transportation. Risk Assessment tool
) ;“““"“ . "‘: <‘~V o l“"'ﬂ;d A dvanced Cantiovascular Life | ¢ Adhere t© Saudi Health Council ED Key Perf + Use o cudencebued process o conduct 3 smiide cik
torage of crash cart supplies vance, iovascular Life Indicatoes (KPIs), published 2015 as reco de sscssment of paticnts who have sereened posiive for suicida

Support (ACLS) equipment outside of the resuscitation area.

National Emengency Medicine Development Com o Sl ek s Tool
o Failure to follow established policies or procedures, which include: rrency Me =" Columbia Suicide Severity Rating Scale (C-SSRS).
= Sepsis guidelines ¢ Develop new intra-hospital emergency departme: © Modificd SAD PERSONS Scale
& o . 1o gain more insight into the workflow. Staff training and education
o Emergency sirway management guidelines, i " -~ .
o Suicide assessment: Modified SAD PERSONS Scale, and " o emmciing the it vsk and it sbeisk pationts.
e Intracranial hypertension protocol. Safcty Planning upon Paticat Discharge
o Lackof Specialty consultation policy for other service. o Abcisk paticntsin the hospitel or e craergency department shall

be discharged with a specific safety plan on bow to stay safe cnce
they return to the community.*
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National measurement cycle 4 (2022)

145,657 providers and staff respondents

_n_
A 392 1

L[] 10 areas of patient safety culture
e were assessed in the survey
administered 1:;2:.?3;7
392 2
Paricipating Hospitals the sUsy Average percentpositve e 61%
across all 10 areas was o
87% — Most prevalent hospital staff position
oy 27.35% nurse (specialist, Senior specialist, Consultant)
Sectors Bedize ,'-é. 16.62% Nurse technician
L]
A% 7.18%  specialist /senior specialist physicians
50-100
beds

Most prevalent hospital work areas/units

4

18.37% 78.83% 53.06% w 6.52%  Pediatrics (including NICU, PICU)

8.49%  Emergency departments

of patcpating o
ooy tneaeg of participating hospials were

o sovrnartareciors of particpating
Rosptalhave 50100 b AL 6.16%  oupatien depariment 0P0)
Palen SaolyColure CrposteMessures | - Average' positve rpeonce
0 0 0 60 0 10 Areas of strength for most hospitals
i
79.86% of respondents reported that they work
7986% [ Teamuork “ togother as an effectiva team, help each other during
Nk busy times, and are respectful,
Organizational Learning - —E Organizational 76.26% of respondents reported that work processes
Continuous Improvement 76.26% Learning - Continuous are regularly reviewed, changes are made to keep
Inprovement mistakes from happening again, and changes are
comocatnssoscro | > ealiated
Communication 72.89% of respondents reported that they informed
72.89% ) he 1
S e o o™ e ot e et
Leader Support for Patient Safety B J
———
Reporting PaientSafety Events _E] Areas of potential for improvement for most hospitals
‘ a 62.95% of respondents reported that hospital
Hospltal Management hows that patient safety is a t
Communication Openness -E] 62.95% 3 management shows that patient safety is a top
Support for Patient Safety priority and provides adequate resources for patient
safety.
Hospital Management
Support for Patient Safety
55.61% of respondents reported that they treated
sss1s W Response toError & fairly when they make mistakes and there s a focus
Response to Error on learning from mistakes and supporting staff
Involved in errors.
Staffing And Work Pace -E

46.86% of respondents reported that there are
4686% || Staffing And Work Pace &

enough staff to handle the workload, the staff work
appropriate hours and they do not feel rushed.

COMPOSITES / DOMAINS MEASUERS AVERAGE = 66.58

uyoll ol uagewl! jSyoll
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Composite / Domain Measure Results— (KSA 2022 Vs. USA-AHRQ2021) HSPSC 2.0 Database.

Composite/ Domain %positive

HSPSC Compositel Domain Measures response Average % positve repsonse
KSA USA-AHRQ
Team w oxk 79386 82 Staffing And Work Pace -
0 manatinalleaming-Conthuous | provem ent 7626 72 Responseto Error
Hospital Management Support for Patient Safety I
Com m unicatbn AboutEnor 7289 71 Communication Openness I
Supervior, M anager,orClhialLeaderSurpor Hrhatent Safty 7084 20 Reporting Patient Safety Events  IE——
Handoffs and Information Exchange I
Hardofs and hbm atbn Exchange o8 & Supervisor, Manager, or Clinical Leader Support
Reporting Patent SafetyEvents 66562 74 Communication About Error I
Com m unicatbn Openness 6451 75 Organizational Learning-Continuous Improvement ...
HospialM anagem ent Suppoxr brPatentSafty 6295 67 Teamwork |
Responss mEnor 5561 64 20% 0% 0% so%
Staffng AndW oxcPace 4636 58
Average %positive aaoss 10 domains 66.58 7 ® USA-AHRQ mKSA

( KSA-USA) comparisons V(0.1)

KSA Vs. USA 2021

70
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0
Nonpunitive Response to Staffing Communication Openness
Errors
W KSA 2021 wUSA 2021
( V1) International comparisons 2021
Nonpunitive Response to Errors
10
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§ it e £ » %
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2
P 1111
23w .
Neherands Mexco  Spam  Unted  keland  lsmel  Jaan  Unied  Beigum Siovena  France Cansda Pogdl  Ssud  Greece
(20052007)  (2020) 2009) States (201320W4) (2019) (20182019) Kingdom  (2020) (20%02011) (2019) (2018) (2018 At (2004)
(2021) (Scotand) (2021)
(13)
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National Recommendations :
Hospital Survey on Patient Safety
Culture- Cycle 4 (2022)
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National Recommendations

The following on the areas for issued by SPSC are based
on the results of the statistical analysis, discussions, beainstorming, iterature review, and
soentific reviews. These published as a of the national
project for measuring and enhancing patient safety culture in its 4%cyche:2022

Staffing And Work Pace:

A » Ths 5 the lowest scored domain with &6.86% average positive responses
Suggested recommendations:
1

mprovement

2
3. Utiee the “Tramtorm Care at the Bedside” ntatve
O ol | S the O o o woshFenc and parset ety ot ager

B Response to Error:
# This s the second lowest

Suggested recommendations:

55.61% average §

Table of Contents

Openvess, mnd Loaming

Hospital Management Support for Patient Safety
o s s the third lowest sconed Comain with 62.95% average positve responses. [@ﬂ
Suggested recommendations: N
1
2 WalkRounds”.
3 Acthate,

To view the full recommendations, please visit the following bnk

| Recommended Practces wné Resources Lat 022

- s on Patient Cyele 4 2022), 1

) 2

2
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1
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- Obstetrics &
Medical
No. Sample Response Male i Female gynecology
Response Size Rate € o ward sl Flia
= e
20 14

34 78 43.6% 14 12 2

National Guard - Health Affairs — Madinah
g (ual Alaa- B ghall ASsall

Obstetrics &
gynecology
ward fldl) rla
a5l y
National Guard - Health Affairs — Alahsa
AR puall A slalll

Obstetrics &
gynecology
ward sldll rlia
gl

\‘H QH mH

King Abdullah Medical City - Makkah
Ao Sl ASa 8 Auhal) allae ALt

() sy g

Obstetrics &
gynecology

Almoosa Specialist Hospital —
Alghsa sbaall _ uawaddll qgall  AdSa

Obstetrics &

Medical "
edica —

ward b
FEYR]

King_Fahad Medic_al City -
Riyadh sl 368 S dlata- als )

King Khalid University Hospital —
Riyadh ool - (Aaalall A5 Al A5Gwa

Obstetrics &
Respons Male gynecology
e Rate S THE
Security Forces Hospital — Makkah
L j5al) A a0 g8 i 110.3% 25 61 56 22 8
Obstetrics &
Respons Ma!e gynecology
e Rate S ward 5>
5 a8y sl
Ibn Sina College ljosplt_al—]eddah 116.7% 51 40 19 40 18

Baa - L Gal Ails

Obstetrics &
gynecology

Surgical
Sample | Respons Ma!e wal:igl?la'a
Response Size e Rate B Zal ) -
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H hE i
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Jeddah 53 — Al aal) (Adiun

1]
w

223 120 185.8% 66
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Learning from Sentinel Events:

Saudi Healthcare Sentinel Event
Annual Report 2021

infYy@©
@SAUDIPSC spsc.gov.sa

ist of all the Active Applications

r Culture Survey 2022 (New)
>
@ J Staff Category Susfuly updated. Get Survey Link

Sentinel Event

Create and access your Sentinel Events.

L Medication Error(Coming Soon) = s
You can find the list of all Medication Error.

AN Saudi Best Practices Registry (Coming Soon) v N
Best practices registry

e If you don't find the system you are looking for, Maybe you do not have privilege or it’s not yet released.
Cuiture Survey 2019 and 2021 have been achieved and will be available soon.
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2-SPSC Dashboard:

AdminTal = 0

WEB APPS
Q Alert Message/s TOTAL COMMUNITY PHARMACY HOSPITAL PHC OTHER/S
SUBMITTAL/S 163 1 5
@ Hospital Timeline 177
92.09% 0.56% 2.00% 113%
MEDICATION ERROR
ME Dota
Medication List

ME Dashboard ——

Sanwary T T S | May June e

Med. Error List

i@ ma

Janvary Fabruary March April May June November December

USED WASFATI MALE FEMALE TODAYS SUBMITTALS
I'e] 108 69 0 (=]
49.15% 61.02% 38.98%

1- Reporting form Meskaton Ore Beportag Fom e Sl
E— i =

i
i
]
i
)

Peserier Neme e et Stem Categery
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3- MOH Dashboard
SPSCDEMO - Q -
MAIN
| @ Dashboard TOTAL SUBMITTAL/S
OTHER FEATURES
[P Mediction Error List
B) Medication List
B xe |
June
73.0
JS chart by amCharts
72.5
72,0 .
715
71.0
June
USED WASFATI MALE FEMALE TODAYS SUBMITTALS
e 35 37 0
6.94% 48.61% 51.39%
4-MOH POC view
" uspoll doalud yhsgaull Syl
SAUﬂquPAIIElIT SAFETY CENTER @
@ Dashboard
Good Morning, Alaa Alomari
0599826697
You e the Point of comact for this Mospital

=) -

Hospital and User Information | Systems
Update important information related to your hospital I View and access all the systems

Manage Your Information > List of systems >

m
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Figure 12. Nonpunitive Response to Errors, data from latest year by country and
trend data
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Figure 2.1. Perceptions of Staffing among Health Workers
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OECD Health Working Papers No. 134

Developing international
benchmarks of patient

safety culture in hospital
care: Findings of the OECD
patient safety culture pilot
data collection and
considerations for future
work

Katherine de Bienassis,

Nicolaas S. Klazinga

hitps:ic doi org/10. 1787/05ae65a3-en
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Figure 2.3 Perceptions of teamwork within units among health workers.
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Figure 6. Feedback & Communication about Error, data from latest year by
country and trend data
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Figure 2.4. P i of icati among health workers. Figure 3. Organizational Learning—Continuous Improvement, data from latest
100 year by country and trend data
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Diagnostic Safety

if not now, when?

THE 3" SPSC PATIENT
SAFETY CONFERENCE

28-29 November 2022
VIRTUAL

ORGANIZED BY
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SAFETY CENTER
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THE 3™ SPSC PATIENT SAFETY CONFERENCE 2022

In continuation of a journey that the Kingdom of Saudi Arabia has committed to since the creation of the Saudi
Patient Safety Center in 2017; to ensure Safer Healthcare for all. The Saudi Patient Safety Center hosted the
SPSC Patient Safety Conference for the third time on 28-29 November 2022, and invited all healthcare
providers and decision-makers to attend under the theme: Diagnostic Safety: If Not Now, when?

“The Director General of the Saudi Patient Safety Center, Dr. Yasser Alaska started the conference
opening remarks with extending his appreciation and gratitude to all the joining speakers and attendees
for joining the event and indicated that the conference will contribute to shedding light on the
developments in the field of Diagnostic Safety, stating that “accurate patient diagnosis is the beginning
of the cornerstone of healthcare” And added that this event will help to inspire stakeholders, leaders,
and health practitioners in the Kingdom of Saudi Arabia to identify gaps, implement innovative solutions
and make the necessary changes toward safer healthcare for all”

DR. YASSER ALASKA
Director General
Saudi Patient Safety Center

The conference’s scientific and organizing committees enjoyed putting together the conference content to
provide the attendees with the desired knowledge and an outstanding virtual experience, and this event
provided an excellent opportunity to discuss:

g ®

Digital health implications for
the quality and safety
of diagnosis

Patient and family
role in improving
diagnostic safety

How to apply the general
principles of patient safety for
safer diagnosis

Applying HRO (High reliability)
Principles to enhance
patient safety

Updates on the patient safety
research in the kingdom

CONFERENCE TOPICS
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01

NEW STRATEGY FOR
HEALTHCARE SYSTEM
IN SAUDI ARABIA

04

DIAGNOSTIC SAFETY IN
DIFFERENT HEALTHCARE
SETTINGS AND SERVICES

02

IMPROVING DIAGNOSIS
AS A PRIORITY
FOR HEALTHCARE

03

CREATING LEARNING HEALTH

SYSTEM FOR IMPROVING
DIAGNOSTIC SAFETY

05

WHO ACTION PLAN FOR
PATIENT SAFETY

06

HUMAN FACTOR ENGINEERING

AND DIAGNOSTIC SAFETY

07

DIGITAL HEALTH AND
DOCUMENTATION
IMPLICATIONS

FOR THE QUALITY AND SAFETY

OF DIAGNOSIS

08

PATIENT AND FAMILY ROLE
IN IMPROVING DIAGNOSTIC
SAFETY
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THE CONFERENCE IN NUMBERS

7482 5530 5006 621

Attendees

Session Attendees

9926 37
Exhibition Visits Participating Countries Partners Speakers

I

QE United Kingdom )

@ United States G Australia @ Switzerland

( (=) Saudi Arabia
CONFERENCE ATTENDEES OVER THE GLOBE

(®) Afghanistan
ei Bahrain
Q) Ethiopia
& Egypt

O Germany
@ India

@ !ndonesia
o Japan

@ Jordan

@ Kenya
@ Kuwait
@ Lebanon
@ Libya
&) Malaysia
@ Mongolia
@ Myanmar

C\ Oman

@ Philippines

@ Palestine
O Poland

‘O Portugal
(L;I Pakistan
e Qatar

@ Saudi Arabia
(3 Sudan

(l) Senegal

@ Syrian Arab Republic

@ Switzerland

@ Somalia

Tunisia

@ Uganda

@ United Arab Emirates
@ United Kingdom

@ United States

&= Yemen
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