
 

Domain / 
Criteria 
Guidance 

 Topic  
Alignment 

Impact Engagement Spread and 
Sustainability 

Innovation 

Healthcare 
Organizations, 
Professional 
Societies and 
Associations 

A clear rationale for 
the initiative. 

What did you see as a 
need for 
improvement or need 
for change? 

Clearly describe the 
problem and its 
importance? 

What steps or 
methodologies were 
used. 

Demonstrate, using 
quantitative and/or 
qualitative evidence, how the 
project or initiative has 
resulted in identifiable or 
measurable change in patient 
safety outcomes. 

Provide supporting 
documents. 

Provide description and 
evidence of the techniques 
utilized, for engagement, 
collaboration and 
partnership with 
patients/families, staff, 
multi-disciplinary teams, 
leadership, and/ or larger 
community that were 
employed throughout the 
initiative.  

Demonstrate how the 
initiative, its results and 
the engagement 
techniques used are or 
will be sustained (is 
there a sustainability 
plan?). 
How they are or can be 
replicated and/or spread 
to other areas of the 
organization and 
externally.  

Describe how this project 
or initiative is innovative in 
developing, adapting or 
adopting new approaches 
that improved patient 
safety through patient and 
family centered care and 
patient engagement, 
design, technology, 
systems processes.   

Healthcare 
Professionals 

A clear rationale for 
the initiative. 

What did you see as a 
need for 
improvement or need 
for change? 

Clearly describe the 
problem and its 
importance? 

What steps or 
methodologies were 

Demonstrate, using 
quantitative and/or 
qualitative evidence, how 
leadership team being 
impacted by the project or 
initiative to improve patient 
safety aspects. 

Evidence of developing 
creative strategies to 
incorporate and promote 
evidence-based practice. 

Describe the 
techniques/approach used 
for engagement, 
collaboration and 
partnership with 
leadership team and others 
throughout the initiative.  

  

Demonstrate how the 
initiative, its results and 
the engagement 
techniques used are or 
will be sustained is there 
a sustainability plan?), 
How they are or can be 
replicated and/or spread 
to other areas of the 
organization and 
externally.  

Describe the level of 
creativity and innovation 
that improved patient 
safety through patient and 
family centered care and 
patient engagement, 
design, technology, 
systems processes.      



 

 

used. Is highly 
regarded as a role 
model and mentor 

An explanation of how the 
work has been informed by 
existing best practice. 

Demonstrates proactive 
leadership as a change agent 
to advance the patient safety 
goals and objectives. 

Supporting documents  

Community 
Leaders and 
Organizations 
(includes 
volunteers) 

Demonstrate how 
successful patient 
safety initiative 
practices are. 

Demonstrates a 
commitment and 
passion for improving 
health care and 
patient safety for 
their community.  

Is highly regarded as a 
role model and 
mentor. 

 

Demonstrate how the 
patients/families/volunteers’ 
contribution to the initiative 
lead to identifiable or 
measurable improvements in 
patient safety outcomes. 

Provide evidence surveys, 
videos, stories, testimonials, 
etc.   

  

Describe the way(s) in 
which the 
patients/families/ 
community engaged 
effectively and 
collaboratively with other 
members of the team.  

  

Demonstrate that the 
role played by the 
patients/families as part 
of the team and the 
successes and lessons 
learned are or can be 
shared and/or spread to 
other patients/families/ 
volunteers or other 
areas of the organization 
and externally.  

Describe how the 
patient/family contributed 
to developing, adapting or 
adopting new and 
innovative approaches, 
technology, process, etc. 
including approaches to 
patient engagement and 
patient-centered care, 
which improved patient 
safety. 
 


